
Toyota Motor Manufacturing (UK) Limited’s (TMUK)  

Website Privacy Notice 

 

 
 

What is this? 
 

At TMUK we are committed to respecting and 
maintaining the right to privacy of individuals.  This 
notice explains the details of what information TMUK 
collects from you, what we do with it and who it might 
be shared with. 
 

 

 

What information does 
TMUK collect from you? 
 

Personal data broadly means information that 
identifies a living person, or which could identify them 
when taken together with other information that we 
hold, or are likely to hold. 
 
Examples of personal and sensitive data that we might 
hold: 
 

 Title 

 First name and surname 

 Address (home or business address) 

 Postcode 

 Telephone numbers (mobile and landline) 

 Email 

 Name of organisation being represented 

 Whether or not owning a Toyota vehicle, and if 
so, registration details 

 Reasonable adjustments required in advance of 
a site visit 

 Member / employee number 

 Supervisor details  

 Charity details 

 Details specific to charity grant application (see 
form) 

 Cheque payee 

 Supplier registration: organisation, address, 
contact details and the nature of the business 
 
 

 

 

How long does TMUK 
keep hold of your 
information? 
 
 

TMUK’s Retention & Destruction Policy determines 
how long we will retain your personal information for. 
 

 

 

Why does TMUK collect 
this information? 
 

 To personalise your use of the website. 

 To manage visit requests. 

 To confirm your booking for the Public Visit 
Programme. 

 For communication purposes – to keep you up-
to-date. 



 To keep you up-to-date with Toyota Lean 
Approach Seminar details. 

 To manage your subscription to the external 
newsletter – Driven. 

 We will only ask for your information for:  
- legitimate reasons 
- to fulfil legal duties 
- to process personal data in the framework of  
  our professional activities for TMUK 

 

 

 

Who might TMUK share 
your information with? 
 

 Company website host developer – Haywyre  

 For TMUK’s external newsletter – Driven, we 
utilise MailChimp, their privacy policy can be 
found here: 
https://mailchimp.com/legal/privacy/ 

 For Toyota Lean Approach Seminar updates we 
also utilise MailChimp.  

 We will not share your information for 
marketing purposes with other companies. 
 

 

 

What does TMUK do 
with your information? 
 

 We will collect and process the information 
about you that you provide by filling in forms 
and by corresponding with us. 

 We collect information about you to offer you 
the best website experience. 
 

 

 

How can I access the 
information TMUK 
holds about me? 
 

TMUK wants to ensure the information we hold about 
you is up-to-date.  Please inform us if the information 
we hold about you is inaccurate or out of date.  Please 
contact: 
 

 CharitableTrust@Toyotauk.com 

 Newsletter@Toyotauk.com 

 External.Affairs@Toyotauk.com 

 Toyotauk.Visits@Toyotauk.com 

 TMUK.DPC@Toyotauk.com 
 
For our newsletters, seminars and visit programme, 
there is a function for you to unsubscribe. 
 
We will aim to respond to any privacy request received 
from you within 30 days of your request. 
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